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Immunization Clinic FAQs  
  

When can I schedule my flu clinic?  

You pick the date and time that is most convenient for you and we will work around your schedule. We anticipate 

receiving vaccine the first weeks of August, so the week of 8/19/19 would be the earliest just to be safe. All clinics need 

to be booked at least 2 weeks in advance. 

  

For what duration should I schedule the clinic?  

We anticipate one pharmacist to be able to administer 12 vaccinations per hour. Determine how many employees will 

be receiving a vaccine and divide it by 12, then provide us with an appropriate time frame. You don’t need to take other 

vaccinations into consideration, as these usually require minimal additional time. We can work with you to determine 

the appropriate time frame if you provide us with the total number of anticipated flu shots.  

  

How much is the flu shot?  

It is FREE to the employee under most insurances. The cost is $40.99 for the Quadrivalent and $66.99 for the High Dose 

(recommended for 65 years of age and older) for employees without insurance or those who have Kaiser.  

  

What insurances do you take?  

HMSA, HMA, HMAA, UHA Express Scripts, Medicare, Med Quest, etc. Unfortunately, we do not participate with Kaiser.  

  

What if my employees have Kaiser?  

We have a voucher program for client invoicing where the employer can cover the cost of the vaccination for their 

employees. If you are interested, you would reach out to vaccinecontracting@CVSCaremark.com directly. Your business 

would be sent an electronic version of a voucher to distribute to eligible employees, who would then present it to our 

pharmacist at the clinic. Your business would be invoiced for the vouchers redeemed on a monthly basis (this would be 

after the clinic when we process the information at the pharmacy). If you do not want to cover the cost of the 

vaccination, the employee can pay the cash price of $40.99 for the Quad or $66.99 for the High Dose (65+).  

Can you give other vaccines?  

Yes, we administer a wide variety of expanded immunizations including vaccines for Hep A, Mumps, Whooping Cough, 

Pneumonia, Shingles, Meningitis, etc. Please see the other form for more information.  

  

Are the other vaccines covered by insurance?  

Coverage varies by plan, but in most cases there is no copayment. We can process the prescription for the other 

immunization(s) prior to the date of the clinic and provide you with any copay amount by employee for those who are 

interested. Exact cash or personal check would be needed on day of clinic. 

  

Will a flyer be provided by CVS/Longs so we can post it throughout our business?  

Yes, Flyers can be provided upon request.  

  

Do my employees receive a coupon for getting their flu shot?  

YES! We offer a $5 off of $25 purchase coupon, which can be redeemed at any Longs Drugs location.  

  

 

 

 



 

Who will be administering the vaccine?  

As we get closer to your scheduled flu clinic date, we will provide you with the name of the pharmacist who will 

administer the vaccine along with their personal contact information. The pharmacist will reach out to you directly to 

confirm the clinic date and review any building information from you (i.e. parking, security access if applicable, where to 

set up, etc.). If you have a preference (same pharmacist as last year), please feel free to let us know.  

  

Will a record of the immunization be on file at Longs?  

Yes. This can be accessed and visible from any Longs/CVS location.  

  

If the employee is receiving a vaccine that requires a second dose, where can he/she go to receive it?  

The employee can go to any Longs/CVS location. The record of the first dose will be on file.   

  

What should we expect on the day of the clinic?  

The pharmacist will arrive 30 minutes prior to the scheduled clinic to set up. They will need a table, two chairs, and a 

trash can. The pharmacist may bring a pharmacy technician to help with paperwork. The pharmacist/technician will 

check the pre-filled out immunization authorization form and write down the insurance information we need to bill for 

the vaccine. If your site has vouchers for Kaiser members, they will obtain the voucher from each employee. The 

pharmacist will then answer any questions your employees may have, discuss any pertinent information provided on 

their immunization authorization form, and administer the vaccine. If it is the first time your employee is receiving a flu 

shot, the pharmacist may ask that they remain in the room they administered the vaccine for 5-10 minutes to be sure 

they will not have any adverse reactions.  

  

What do my employees need to bring to the clinic?  

We ask they bring their pre-filled out immunization authorization form (including insurance information) and their 

insurance card (for verification). If the employee is 65 years or older, we will need their NEW Medicare B card! In 

addition, any copayment if they know they have one or voucher if using one.  

  

What if they forget their paperwork/insurance card on the day of the clinic?  

If they forget their authorization form, we will have extras at the clinic. If they forget their insurance card and they go to 

Longs Drugs to pick up their prescriptions, we will have their insurance on file. If they have HMSA, we can look up the 

information. If we have any questions regarding insurance after the clinic, we may call the patient using the number 

they provide on their authorization form for their insurance information.  

  

Can you process the flu shot through insurance before the clinic?  

Yes, we can arrange to collect the immunization authorization forms prior to the clinic if you want us to process the 

vaccinations beforehand. We would need insurance information for all employees to be filled out too.  

  

Does the employee need to fill out more than one immunization authorization form if he/she is receiving additional 

vaccines?  

Yes, the employee needs to fill out one immunization authorization form per vaccination needed.  

  

What happens if you process the information prior to the clinic and the employee doesn’t show up that day?  

We can easily reverse the claim.  

  

What are some tips to make the clinic run smoothly?  

1. Assign appointment times for employees in 5 minute increments.  

2. Have all employees fill out the immunization authorization form (including insurance information) prior to the clinic.  

3. Provide us with name, DOB, and insurance for any employees wanting to receive immunizations in addition to the flu 

shot at least one week prior to the clinic date.  


